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became an important staging point on the pilgrim road to Santiago de Compostela. The town's
finest buildings are the cathedral (15th-16th C.), which has three Plateresque doorways with
sculptured scenes from the life of Christ on the west front and two 17th century towers, and the
fairytale like Bishop’s Palace (Palacio Episcopal). In the afternoon our train continues to the city
of Ledn which was founded as a camp for the Romans’ Seventh Legion, Ledn became the capital
of a kingdom in the Middle Ages. The city’s most important building—apart from its great
cathedral—is the Colegiata de San Isidoro, built into the Roman walls which still encircle the city.
A separate entrance leads through into the Romanesque Royal Pantheon, the last resting place
of more than 20 monarchs. Overnight in Ledn.

Sunday 19 September (B) A real highlight of the trip as we take a 321 ALCo over the stunning
Pajares pass route. These vintage 321 locomotives were withdrawn from service in the 1990s and
are now used by private infrastructure companies. Our train will start from just west of Ledn (short
coach transfer) so that we can cover the freight only Ledn avoiding curve. The Pajaras pass is
Spain’s most gruelling route and was electrified as early as the 1920s. So a real one off chance for
diesel haulage. A new long tunnel is under construction to bypass the main section of this route
so do it while you can! The summit is at over 4000ft. We also visit a whole group of freight only
lines including; Leon avoider, Oviedo avoiding line route via Viella, El Entrego, Musel Puerto from
both directions, S.Juan de Nieva, Soto del Rey power station. For the culture option alight in
Oviedo for a guided tour of the highlights of this once famous medieval city. Overnight in Ledn.

Monday 20 September (B) Our first trip today is from Ledn to Palencia by service train (one hour
journey). At Palencia we join our special charter train. Again this is formed of older style carriages
with opening windows and hauled by another infrastructure 321 Alco locomotive (off Palencia
depot). Leaving Palencia we travel through pleasant scenery to the important coastal port of
Santander where we visit the freight only branch to the docks at Puerto de Raos. Returning to
Santander main station we have a break with time for lunch before we return to Palencia for our
overnight stay.

Tuesday 21 September (B) Morning ALVIA service train to Madrid Chamartin (arriving 12.29) for
transfer, via the metro, to the airport for our flights back to the UK.

Luxury Paradores Option

Whilst in this scenic and historic area of Northern Spain why not stay in some of the fabulous
Paradores - luxury hotels in buildings of historic importance. For a supplement of £370 per person
we will stay in some of these superb hotels. In Santiago we will not actually stay in the parador (it
has small rooms) but in the fabulous San Francisco Monumento (2 nights). This is set in a 15th
century former monastery and probably the best hotel in the city. In Ourense we will stay out of
town at the Parador which is housed in the Santo Estevo de Rivas de Sil monastery, in Nogueira de
Ramuin with spectacular views over the Ribeira Sacra. The Monastery is one of Galicia's oldest,
founded in the 6th century. The original construction is Romanesque, though does show Gothic
tendencies. Wonderful woodland walks in the huge grounds. In Leon we stay at the magnificent
Parador of San Marcos (2 nights), with its Spanish Plateresque facade. On arrival in Santander we
transfer to the Santillana del Mar, a beautiful medieval village captured in time. A free afternoon
here and then we stay at the parador set in a stone manor house in the centre of this unspoilt
location. On our last day we catch the morning train, first class seats, from Santander to Madrid for
our flights home. Alternatively direct flight available from Santander to London Stansted.

Holiday Prices (per person)

- Full 7 day holiday from/to London
Heathrow in a twin/double: £1,099

- Full 7 day holiday from Santiago to
Palencia twin/double room: £929

- Full 6 day holiday (16-21 Sept) from
London Stansted twin/double room:
£999/£1,050

- Full 6 day holiday (16-21 Sept) from
Santiago to Palencia twin/double room:
£869

- Single room supplement: £30 per night

« La Coruna and tram tour: £30

- 4-days special trains only: £599/£650
(no accommodation or other travel)

- Friday charter train only: £165/£180

- Saturday charter train only: £115/£130

- Sunday charter train only: £190/£210

- Monday charter train only: £175/£190

Reduced prices in YELLOW for bookings
made before 31/01/2010

Price includes

- All trains and excursions as listed in the
itinerary

« Good quality hotel accommodation
with breakfast each morning

- Services of our tour guides (holiday is
fully escorted)

Recommended Flights

IB3163 10.55 Heathrow to Madrid a.14.15
IB548 15.50 Madrid to Santiago a.17.00
IB3166 16.30 Madrid to Heathrow a.17.50
FR8378 11.25 Stansted to Santiago a.14.35
FR5997 17.10 Madrid to Stansted a.18.35

Many other flight options available.
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For next year we have some exciting plans to expand our Rail and Culture
programme. Firstly our regular favourites such as the Vintage Port, Italian
Vintage, Vintage Slovenia, Classic Bulgaria, El Transcantabrico, Lisbon and
Sintra, Douro River Cruise and Undiscovered Portugal tours will continue to
feature and are planned for roughly the same dates as in 2010. New to the
European programme will be a tour of Sardinia and a Spanish wine tour.

November 2009 saw our first, highly-successful tour of Peru. Amongst the
highlights were several luxury train rides operated by the Orient Express.
Below you will see some quotes from the participants, and it is the
enthusiastic response of all participants which has prompted us to plan to run
a similar tour again in October 2011. As well as the inclusive tour, which
enables participants to experience the coast and high Andes of Peru, we also
plan to offer an add-on, 5 night luxury Amazon cruise through the Peruvian
jungle. Full details of the itinerary will be available by June 2010.

We are also working with an expert in running rail tours to Japan, with the
expectation of running our first tour there during 2011. As you would expect,
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Severn Valley Railway.

Worcestershire DY12 1BG
Tel: 01299 403816
WWww.sur.co.uk

he best way to see the beauty of the River
Severn is from a steam-hauled train on the

Bridgnorth - Bewdley - Kidderminster

Open every weekend throughout the year,
and DAILY from early May to late September,
and local school holidays and half-terms.

Severn Valley Railway, The Railway Station, Bewdley,

where possible travel will be by rail and the intention is to visit some of the
many preserved rail lines during our stay in this unique country.

Moving onto our Enthusiast programme we have some great trips in the
pipeline. The year starts with our “Annual Reunion” trip. In 2011 this, all being
well, will be in Austria using Slovenian traction and carriages. In the spring
another chance for our “Clear the FEVE” charter covering the whole of the
amazing narrow gauge system in Northern Spain - haulage with the popular
1500 diesels. The early summer kicks off with a diesel charter covering the
complete Estonia railway system. Our final enthusiast tour of the year will be
our early October charter in Bulgaria this time covering the North East part of
the country with hopefully some runs into Greece.

"We both think it was the most memorable holiday trip we have had for a long
time. Would certainly like to return again one day, especially with an add-on as
you were suggesting" Lawrence & Gail

"Paul... just a quick note to let you know that Lindsey and | had a wonderful time on
the Peru tour - more the trip of a lifetime than just a holiday!" Lindsey & Norman

VISITOR & EDUCATION
CENTRE AT HIGHLEY
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These Booking Conditions will form the basis of your agreement with PTG Tours Limited. They
apply only to holiday arrangements which you book with us in the UK and which we agree to
make, provide or perform as applicable as part of our agreement with you. References in
these Booking Conditions to “arrangements” mean such holiday arrangements. Changes to
these Booking Conditions will only be valid if agreed by one of our directors in writing.

1. Booking and Confirmation

To make a booking, you must send us a completed and signed booking form along with the
payments referred to in clause 2 below. The first named person on the booking will be the party
leader and will be responsible for making all payments due to us. He/she must be at least 18,
and be authorised to make the booking on the basis of these Booking Conditions by all persons
on the booking. By signing the booking form, the party leader confirms that he/she is so
authorised and that all party members agree to be bound by these Booking Conditions. After
we receive your booking form and all appropriate payments, if the arrangements you wish to
book are available, we will issue a confirmation invoice. A binding agreement will come into
existence between us when we despatch this invoice to the party leader. Contact us
immediately if any information which appears on the confirmation or any other document
appears to be incorrect or incomplete as it may not be possible to make changes later.

English Law alone will apply to our agreement and to any dispute or claim which arises between
us out of it. Any such dispute or claim must only be dealt by the Courts of England and Wales.

2. Payment
In order to confirm your chosen arrangements, you must pay a deposit per person (or full
payment if booking within 8 weeks of departure) as below:

All holidays not listed below: £300

El Transcantabrico: £800

Non EU holidays: £800

(plus full supplement for any flight upgrades to Business class etc)

The balance of the cost of your arrangements (including any surcharge where applicable) is due
not less than 30 days prior to departure. If we do not receive this balance in full and on time, we
reserve the right to treat your booking as cancelled by you in which case the cancellation
charges set out in clause 4 below will become payable.

Credit card bookings are subject to a 1.5% surcharge and debit card bookings to a 1% surcharge.

3. The price of your arrangements

The prices shown in our brochure and on our website were calculated on 29 August 2008 on the
basis of then known costs and exchange rates of £1 to (1.24 euros to the £, 1.82 USD to the £) as
shown in the Financial Times Guide to World Currencies.

We reserve the right to amend the advertised prices of arrangements at any time. We also
reserve the right to correct errors in both advertised and confirmed prices. Special note:
changes and errors sometimes occur. You must check the price of your chosen
arrangements at the time of booking.

Once the actual price of your arrangements has been confirmed, no amendment will be made to
it unless it is to make a correction to an error, or if our costs change as a result of an increase or
decrease in transportation costs or dues, taxes or fees payable for services such as embarkation or
disembarkation fees at ports or airports and any other airline cost changes which are part of our
contracts with airlines (and their agents) or as a result of any changes in the exchange rates which
have been used to calculate the cost of your arrangements. Only if the amount of the increase in
our costs exceeds 2% of the total cost of your arrangements (excluding insurance premiums and
amendment charges), will we make an additional charge. If any additional charge is greater than
10% of the cost of your arrangements (excluding insurance premiums and any amendment
charges), you will be entitled to choose one of options (a), (b) and (c) as set out in clause 6 below.
If you do not inform us of your choice within 14 days from the issue date printed on our
additional charge invoice, we are entitled to assume that you will pay the additional charge.

Any additional charge must be paid with the balance of the cost of the arrangements or within 14
days of the issue date printed on the additional charge invoice, whichever is the later. We will not to
levy an additional charge nor make a refund within 30 days of departure.

4. Changes and Cancell by you

If you need to make any changes to your confirmed arrangements, you must request the change
in writing as soon as possible. Whilst we will try to assist, we cannot guarantee that such
requests will be met. Where we can meet them, an amendment fee of £30 per person/per
booking may be payable along with any costs incurred by ourselves and any costs or charges
incurred or imposed by any of our suppliers.

If you or a member of your party needs to cancel your confirmed arrangements, the party leader
must immediately advise us in writing. Your notice of cancellation will take effect when it is received
at our offices. As we incur costs from the time we confirm your booking, we will levy the following
cancellation charges. The percentage cancellation charge detailed is calculated on the basis of the
total cost payable by the person(s) cancelling excluding insurance premiums and amendment
charges. Insurance premiums and amendment charges are not refundable in the event of the
person(s) to whom they apply cancelling.

Period before departure within which written per
notification of cancellation is received by us

Cancellation charge
person cancelling

42 days or more deposit
29 - 41 days 50%
15-28 60%
5-14 90%
Less than 5 days (or after) 100%

You may be able to reclaim these charges (less any applicable excess) under the terms of your
insurance policy.

If any member of your party is prevented from travelling, that person(s) may transfer their place
to someone else (introduced by you) providing we are notified not less than 14 days before
departure and you pay an amendment fee of £50 and meet all costs and charges incurred by us
and/or incurred or imposed by any of our suppliers.

5. Insurance

We consider adequate travel insurance to be essential. Please read your policy and take it with you
on holiday. It is your responsibility to ensure that the insurance cover you purchase is suitable and
adequate for your particular needs.

6. Changes and Cancellation by us

Because we begin planning the arrangements we offer many months in advance, we must
reserve the right to make changes to and correct errors in holiday details both before and after
bookings have been confirmed. We must also reserve the right to cancel confirmed bookings.
However, we promise we will only cancel your confirmed booking 30 days or less before
departure where you have failed to make full payment on time or as a result of circumstances
outside our control/“force majeure” as defined in clause 7 below.

Most changes are minor but occasionally, we may have to make a “significant change” Examples of

“significant changes” include the following when made before departure; a change of

accommodation area for the whole or a major part of your holiday, a change of accommodation to

that of a lower official classification for the whole or a major part of your holiday, a change of UK

departure point to one which is more inconvenient for you, a change of outward departure time or

overall length of your holiday of twelve or more hours and, in the case of tours, a significant

change of itinerary missing out one or more major destination substantially or altogether.

If we have to make a significant change (not including route changes) or cancel, we will tell you

as soon as possible and if there is time to do so before departure, we will offer you the choice of

the following options:

(@) (for significant changes) accepting the changed arrangements or

(b) purchasing alternative arrangements from us, of a similar standard to those originally
booked if available (if the chosen alternative is less expensive than your original one, we
will refund the difference but if it is more expensive, we will ask you to pay the difference) or

(c) cancelling or accepting the cancellation in which case you will receive a full and quick
refund of all monies you have paid to us.

Any offer must be accepted within 7 days otherwise we will presume that you are happy with

the alternative itinerary and the offer will expire.

If we have to make a significant change (not including route changes) or cancel 8 weeks or less

before departure, subject to the exceptions below, we will pay you the following compensation:

Period before departure a significant change Compensation per person

or cancellation is notified to you (excluding infants)

28 days or more none
15 - 27 days £30
5-14 £40
Less than 5 days (or after) £50

We will not pay you compensation where we make a significant change or cancel more than 4
weeks before departure or in the event that we are forced to make a change or cancel as a result
of unusual and unforeseeable circumstances beyond our control, the consequences of which we
could not have avoided even with all due care.

We will not pay you compensation and the above options will not be available if we make a
minor change, route change, change of advertised rail traction, or cancel as a result of your
failure to make full payment on time.

We regret we cannot pay any expenses, costs or losses incurred by you as a result of any change
or cancellation.

Very rarely, we may be forced by "force majeure" (see clause 7) to change or terminate your
arrangements after departure. If this situation does occur, we regret we will be unable to make
any refunds (unless we obtain any from our suppliers), pay you compensation or meet any costs
or expenses you incur as a result.

No refund will be issued if the cancellation is a result of your, or the destination, country's
Government forbid travel to the destination country due to a pandemic or other emergency.
Please make sure that you travel insurance covers you for such an eventuality (most policies do).

7. Force Majeure

In these Booking Conditions, "force majeure" means any event which we or the supplier of the
service(s) in question could not, even with all due care, foresee or avoid. Such events may
include war or threat of war, riot, civil strife, actual or threatened terrorist activity, industrial
dispute, natural or nuclear disaster, adverse weather conditions, fire and all similar events
outside our control. Except where otherwise expressly stated in these booking conditions, we
regret we cannot accept liability or pay any compensation where the performance or prompt
performance of our obligations under our agreement with you is prevented or affected by, or
you otherwise suffer any damage or loss (as more fully described in clause 8(1) below) as a result
of force majeure.

8. Our Liability to you

(1) We promise that your holiday arrangements will be made, performed or provided with
reasonable skill and care. This means that we will accept responsibility if, for example, you suffer
death or personal injury or your contracted arrangements are not provided as promised or
prove deficient and that is the result of the failure of ourselves, our employees, agents or
suppliers to use reasonable skill and care in making, performing or providing your
arrangements. Further, we will only be responsible for what our employees, agents and
suppliers do or do not do if they were at the time acting within the course of their employment
or carrying out work we had asked them to do. It is your responsibility to show that reasonable
skill and care has not been used if you wish to make a claim against us.

(2) We will not be responsible for any injury, iliness, death, loss, damage, expense, cost or other claim
of any description whatsoever which results from:
- the act(s) and/or omission(s) of the person(s) affected or any member(s) of their party or
- the act(s) and/or omission(s) of a third party not connected with the provision of your
arrangements and which were unforeseeable or unavoidable or
- 'force majeure' as defined in clause 7 above.

(3) We limit the maximum amount we may have to pay you for any claims you may make against us.

The maximum amount we will have to pay you where we are found liable for loss of and/or damage
to any luggage or personal possessions (including money) is £250 per person affected unless a
lower limitation applies to your claim under this clause or clause 8(4) below.

For all other claims which do not involve death or personal injury, the maximum amount we will have
to pay you if we are found liable to you on any basis is twice the price (excluding insurance premiums
and amendment charges) paid by or on behalf of the person(s) affected in total unless a lower
limitation applies to your claim under clause 8(4) below. This maximum amount will only be payable
where everything has gone wrong and you have not received any benefit at all from your holiday.
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(4) Where any claim or part of a claim (including those involving death or personal injury) concerns
or is based on any travel arrangements (including the process of getting on and/or off the transport
concerned) provided by any air, sea, rail or road carrier or on any stay in a hotel, the maximum
amount of compensation we will have to pay to you will be limited. The most we will have to pay to
you for that claim or that part of a claim if we are found liable to you on any basis is the most the
carrier or hotel keeper concerned would have to pay under the international convention or
regulation which applies to the travel arrangements or hotel stay in question (for example, the
Montreal Convention for international travel by air, the Athens convention for international travel by
sea). Where a carrier or hotel would not be obliged to make any payment to you for any reason
under the applicable International Convention or Regulation in respect of a claim or part of a claim,
we will not be obliged to make a payment to you for that claim or part of the claim. When making
any payment, we are entitled to deduct any money which you have received or are entitled to
receive from the transport provider or hotelier for the complaint or claim in question. Copies of the
applicable international conventions and regulations are available from us on request. In any
circumstances in which the carrier is liable to you by virtue of the Denied Boarding Regulation 2004,
any liability we may have to you under our contract with you, arising out of the same facts, is limited
to the remedies provided under the Regulation as if (for this purpose only) we were a carrier; any
sums you receive from the carrier will be deducted from any amount due from ourselves.

(5) We will not accept responsibility for services or facilities which do not form part of our agreement
or where they are not advertised in our brochure. For example any excursion you book whilst away,
or any service or facility which your hotel or any other supplier agrees to provide for you.

(6) The standards and regulations of the country in which the facts giving rise to your claim or
complaint occurred and the promises we make to you about your arrangements, will be used as the
basis for deciding whether the arrangements in question were provided with reasonable skill and care.

(7) This clause 8 is intended to set out our obligations to you as an organiser under the Package
Travel, Package Holidays and Package Tours Regulations 1992. We will not accept any further or
different liability than these Regulations impose. In addition, regardless of any contrary
representations made by us, we only promise to use reasonable skill and care as set out above and
we do not have any further or different liability to you.

(8) You must tell us and the supplier concerned about your claim or complaint as set out in clause 10
below. If asked to do so, you must transfer to us or our insurers any rights you have against whoever
is responsible for your claim or complaint and provide ourselves and our insurers with all co-
operation and assistance that may be reasonably required.

(9) We do not accept liability for (1) any damage, loss, expense or other sum(s) of any description
which, based on the information you gave us at the time of booking, we could not have foreseen
you would suffer or incur if we breached our contract with you; (2) any business losses.

9. Complaints and problems

In the unlikely event that you have any reason to complain or experience any problems with your
holiday arrangements whilst away, you must immediately inform our representative and the
supplier of the service(s) in question. Any verbal notification must be confirmed in writing as soon as
possible. Most problems or complaints can be resolved while you are away, however if you remain
dissatisfied, you must write to us within 14 days of your return to the UK giving your booking
reference and full details of your complaint. We regret we cannot accept liability for any complaints
or claims which do not involve death, personal injury or illness, if you fail to notify the complaint or
claim in accordance with this clause.

10. Behaviour

If we or any other person in authority is of the reasonable opinion that you or any member of your
party is behaving in such a way as to cause or be likely to cause danger or upset to any other person
or damage to property, we will be entitled to terminate the holiday of the person(s) concerned. The
person(s) concerned will be required to leave the accommodation or other service and we will have
no further responsibility to them including any return travel arrangements. No refunds will be made
and we will not pay any expenses or costs incurred as a result of the termination.

You will be responsible for making full payment for any damage or loss caused by you or any
member of your party during your time away. Payment must be paid direct at the time to the service
supplier concerned failing which, you will be responsible for meeting any claims subsequently made
against us (together with our own and the other party’s full legal costs) as a result of your actions.

11. Special requests and medical problems

If you wish to make a special request, you must do so at the time of booking. We will try to pass any
reasonable requests on to the relevant supplier but we cannot guarantee that requests will be met.
The fact that a special request has been noted on your confirmation invoice or any other
documentation or that it has been passed on to the supplier is not confirmation that the request will
be met. Failure to meet any special request will not be a breach of contract on our part unless the
request has been specifically confirmed.

If you or any member of your party has any medical problem or disability which may affect

your chosen holiday arrangements, you must give us full details in writing at the time of booking. If
we reasonably feel unable to properly accommodate the particular needs of the person(s)
concerned, we will not confirm the booking or, if full details are not given at the time of booking,
cancel when we become aware of these details.

13. Passports, visas and health requirements

The passport, visa and health requirements applicable at the time of printing to British citizens for the
arrangements we offer are shown elsewhere in this brochure. Other than British passport holders
must check passport and visa requirements with the Embassy or Consulate of the country(ies) to or
through which you are intending to travel. Requirements may change and you must check the up to
date position in good time before departure. Information on health is contained in the Department
of Health leaflet T6 (Health Advice for Travellers) available from your local Department of Health
office and most Post Offices. For European holidays you should obtain a completed and issued form
E111 or European Health Insurance Card (details in leaflet T6 referred to above) prior to departure.

It is your responsibility to ensure that you are in possession of all necessary travel and health
documents before departure. We regret we cannot accept any liability if you are refused entry onto
any transport or into any country due to failure on your part to carry correct documentation. If
failure to have any necessary travel or other documents results to fines, surcharges or other financial
penalty being imposed on us, you will be responsible for reimbursing us accordingly.

14. Financial security

The Package Travel, Package Holidays and Package Tours Regulations 1992 require us to provide
security for the monies that you pay for the package holidays booked from this brochure and for
your repatriation in the event of our insolvency. We provide this security by way of a bond held by
the Civil Aviation Authority under ATOL number 10060. In respect of all arrangements including
flights you will receive a Confirmation invoice from us (or via our authorised agent through which
you booked) confirming your arrangements and your protection under our Air Travel Organiser’s
Licence. This means that in respect of all arrangements including flights, in the unlikely event of
our insolvency, the CAA will ensure that you are not left stranded abroad or will arrange to refund
any money you have paid to us for an advance booking except where your contracted
arrangements with us do not include transport to and from the UK. In this case, if already abroad,
you will be returned to the point where your contracted arrangements with us commenced.

For further information, visit the ATOL website at www.atol.org.uk. The price of our flight inclusive
arrangements includes the amount of £2.50 per person as part of the ATOL Protection
Contribution (APC) we pay to the CAA. This charge is included in our advertised prices. Not all
holiday or travel services offered and sold by us will be protected by the ATOL Scheme. If you book
arrangements other than a package holiday including flights from this brochure, your monies are
protected by way of an insurance policy arranged by International Passenger Protection Limited
and underwritten by insurers who are members of the Association of British Insurers. As evidence
of cover, a certificate detailing this cover will be given to you if this cover applies to you.

Please ask us to confirm what protection may apply to your booking.

17. Accuracy of Prices and Brochure details

Important note: the information and prices shown in this brochure may have changed by the
time you come to book your arrangements. Although we make every effort to ensure the
accuracy of the brochure information and prices at the time of printing, regrettably errors do
occasionally occur. You must therefore ensure you check the price and all other details of your
chosen arrangements with us at the time of booking.

All details shown in the brochure are subject to on the day availability and we reserve the right
to substitute alternative route, traction or transport where the advertised route, traction or
transport is unavailable for any reason.

This brochure is our sole responsibility. It is not issued on behalf of and does not commit any
independent organisation/carriers whose services are featured in it.

21. Delay

We regret we are not in a position to offer you any assistance in the event of delay at your
outward or homeward point of departure. Any airline or other transport provider concerned
may however provide refreshments and/or appropriate accommodation. We cannot accept
liability for any delay unless it has a significant effect on your holiday arrangements. PTG can not
be held responsible if any late running results in you missing your flights/transport back to your
home country. Please make sure that your travel insurance covers such eventuality. We cannot
accept liability for any delay which is due to any of the reasons set out in clause 11 of these
booking conditions (which includes the behaviour ofany passenger(s) on any flight who, for
example, fails to check in or board on time).

The carrier(s), flight timings and types of aircraft shown in this brochure or on our website and
detailed on your confirmation invoice are for guidance only and are subject to alteration and
confirmation. We shall inform you of the identity of the actual carrier(s) as soon as we become
aware of it. The latest flight timings will be shown on your tickets which will be despatched to
you approximately two weeks before departure. You should check your tickets very carefully
immediately on receipt to ensure you have the correct flight times. If flight times change after
tickets have been dispatched we will contact you as soon as we can to let you know.

Please note the existence of a “Community list” (available for inspection at
http://europa.eu.int/comm/transport/air/safety/flywell_en.htm) detailing air carriers that are
subject to an operating ban with the EU Community.

Under EU Law, you have rights in some circumstances to refunds and/or compensation from the
airline in cases of denied boarding, cancellation or delay to flights. Full details of these rights will
be publicised at EU airports and will also be available from airlines. Reimbursement in such cases
is the responsibility of the airline and will not automatically entitle you to a refund of your holiday
price from us. If the airline does not comply with these rules you should complain to the air
transport users council on 02072406061 www.auc.org.uk. This brochure is our responsibility, as
your tour operator. It is not issued on behalf of, and does not commit the airlines mentioned
herein or any airline whose services are used in the course of your travel arrangements. Please
note that in accordance with Air Navigation Orders in order to qualify for infant status, a child
must be under 2 years of age on the date of its return flight.

Ad e P; ger Information. A number of Governments are introducing new requirements
for air carriers to provide personal information about all travellers on their aircraft to the
Authorities before the aircraft leaves the UK. The data will be collected either at the airport when
you check in or in some circumstances when, or after you make your booking. Accordingly, you are
advised to allow extra time to check in for your flight. Where we collect this data, we will treat it in
accordance with our privacy policy.

22. Our Right to Refuse
We reserve the right to refuse a holiday booking from anyone without giving a reason.
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Please book me the following places on your holiday(s)

HOLIDAY START DATE NO.OF PLACES OPTION

Rail and Culture

Could you also please arrange with a registered ATOL agent on my behalf the following travel to connect with the holiday(s):

Leaving from: Form of travel: Air Overland

(Please leave blank if you are arranging your own travel to connect with the holiday)

Full Name (s) of Participants as on Passport

Full Name:
Passport Number: Issue Date:
Expiry Date: Nationality: Date of Birth:
Full Name:
Passport Number: Issue Date:
Expiry Date: Nationality: Date of Birth:
Contact Address:

Postcode:
Telephone No: Mobile No:
Email:

Special requirements
or information you
should be aware of:

D Please find enclosed my Cheque for the deposit* per person per holiday. *Deposit £300 for European tours and £800 for non-European or El Transcantabrico

OR Please deduct the deposit from the following Credit/Debit Card: Visa D Mastercard D Maestro D
*If booking within 5 weeks of departure then please send full payment.

Card Number: Maestro Issue No:
Start Date: Expiry Date: Signature of

cardholder:
I confirm that | accept PTG Tours Limited Standard Terms and Conditions and that the balance of my Security No:

booking is payable 28-days before departure. | also confirm that | have suitable travel insurance cover
for the full duration of the holiday.

Please send this booking form to the address on the back cover
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Rail and Culture

PTG Tours Limited
Gable House, Letcombe Hill, East Challow
Oxfordshire OX12 9RW
Telephone: 01235 768855 Fax: 01235 424310
E-mail: tours@ptg.co.uk
www.ptg.co.uk





