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We do not accept any responsibility if you cannot travel, or 
incur any other loss because you have not complied with 
any passport, visa, immigration requirements or health 
formalities. You agree to reimburse us in relation to any 
fines or other losses which we incur as a result of your 
failure to comply with any passport, visa, immigration 
requirements or health formalities.

13. Financial security
The Package Travel, Package Holidays and Package Tours 
Regulations 1992 require us to provide security for the 
monies that you pay for the package holidays booked from 
this brochure and for your repatriation in the event of our 
insolvency. We provide this security by way of a bond held 
by the Civil Aviation Authority under ATOL number 10060. 
When you buy an ATOL protected flight or flight inclusive 
holiday from us you will receive a confirmation invoice and 
an ATOL Certificate. This lists the flight, accommodation, 
car hire and/or other services that are financially protected, 
where you can get information on what this means for you 
and who to contact if things go wrong. This means that in 
respect of all arrangements including flights, in the unlikely 
event of our insolvency, the CAA will ensure that you are 
not left stranded abroad or will arrange to refund any 
money you have paid to us for an advance booking except 
where your contracted arrangements with us do not include 
transport to and from the UK. In this case, if already abroad, 
you will be returned to the point where your contracted 
arrangements with us commenced. For further information, 
visit the ATOL website at www.atol.org.uk.

The price of our flight inclusive arrangements includes the 
amount of £2.50 per person as part of the ATOL Protection 
Contribution (APC) we pay to the CAA. This charge is 
included in our advertised prices. Not all holiday or travel 
services offered and sold by us will be protected by the 
ATOL Scheme.

We, or the suppliers identified on your ATOL Certificate, will 
provide you with the services listed on the ATOL Certificate 
(or a suitable alternative). In some cases, where neither we 
nor the supplier are able to do so for reasons of insolvency, 
an alternative ATOL holder may provide you with the 
services you have bought (at no extra cost to you).

You agree to accept that in those circumstances the 
alternative ATOL holder will perform those obligations and 
you agree to pay any money outstanding to be paid by you 
under your contract to that alternative ATOL holder. However, 
you also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case you will 
be entitled to make a claim under the ATOL Scheme (or your 
credit card issuer where applicable).

If we, or the suppliers identified on your ATOL certificate, 
are unable to provide the services listed (or a suitable 
alternative, through an alternative ATOL holder or otherwise) 
for reasons of insolvency, the Trustees of the Air Travel 
Trust may make a payment to (or confer a benefit on) you 
under the ATOL scheme. You agree that in return for such a 
payment or benefit you assign absolutely to those Trustees 
any claims which you have or may have arising out of or 
relating to the non-provision of the services, including any 
claim against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims may 
be re-assigned to another body, if that other body has paid 
sums you have claimed under the ATOL scheme.

If you book arrangements other than a package holiday 
including flights from this brochure, your monies are 
protected by way of an insurance policy arranged by 
International Passenger Protection Limited and underwritten 
by insurers who are members of the Association of British 
Insurers. As evidence of cover, a certificate detailing this 
cover will be given to you if this cover applies to you.

If you book arrangements other than an ATOL protected 
flight or package holiday from this brochure/website, your 
monies will not be financially protected. Please ask us to 
confirm what protection may apply to your booking.

14. Accuracy of Prices and Brochure details
Important note: the information and prices shown in this 
brochure may have changed by the time you come to book 
your arrangements. Although we make every effort to 
ensure the accuracy of the brochure information and prices 
at the time of printing, regrettably errors do occasionally 
occur. You must therefore ensure you check the price and 
all other details of your chosen arrangements with us at the 
time of booking.

All details shown in the brochure are subject to on the day 
availability and we reserve the right to substitute alternative 
route, traction or transport where the advertised route, 
traction or transport is unavailable for any reason.

This brochure is our sole responsibility. It is not issued 
on behalf of and does not commit any independent 
organisation/carriers whose services are featured in it.

15. Delays, Missed Transport 
Arrangements and other travel 
information
If you or any member of your party misses your flight or 
other transport arrangement, it is cancelled or you are 
subject to a delay of over 3 hours for any reason, you 
must contact us and the airline or other transport supplier 
concerned immediately.

The Package Travel etc Regulations 1992 provide that in 
the event that you experience difficulty on the occurrence 
of circumstances described in clauses 8 (2) (a) (b) (c) or 
(d) of these booking conditions, we will provide you with 
prompt assistance.  Where you experience a delay which 
is not owing to any failure by us, our employees or sub-
contractors, this prompt assistance is likely to extend to 
providing help in locating refreshments, accommodation 
and communications but not paying for them. Any airline 
or other transport supplier may however pay for or provide 
refreshments and/or appropriate accommodation and you 
should make a claim directly to them. Subject to the other 
terms of these conditions, we will not be liable for any 
costs, fees or charges you incur in the above circumstances, 
if you fail to obtain our prior authorisation before making 
your own travel arrangements.

Under EU Law, you have rights in some circumstances to 
refunds and/or compensation from the airline in cases of 
denied boarding, cancellation or delay to flights. Full details 
of these rights will be publicised at EU airports and will also 
be available from airlines. If the airline does not comply 
with these rules you should complain to the Civil Aviation 
Authority at www.caa.co.uk/passengers. Reimbursement in 
such cases is the responsibility of the airline and will not 
automatically entitle you to a refund of your holiday price 
from us. If, for any reason, you do not claim against the 
airline and make a claim for compensation from us, you 
must, at the time of payment of any compensation to you, 
make a complete assignment to us of the rights you have 
against the airline in relation to the claim that gives rise to 
that compensation payment. A delay or cancellation to your 
flight does not automatically entitle you to cancel any other 
arrangements even where those arrangements have been 
made in conjunction with your flight.  We cannot accept 
liability for any delay which is due to any of the reasons set 
out in clause 7 of these booking conditions (which includes 
the behaviour of any passenger(s) on any flight who, for 
example, fails to check in or board on time).

The carrier(s), flight timings and types of aircraft shown 
in this brochure or on our website and detailed on your 
confirmation invoice are for guidance only and are subject 
to alteration and confirmation. We shall inform you of the 
identity of the actual carrier(s) as soon as we become 
aware of it. The latest flight timings will be shown on your 
tickets which will be despatched to you approximately two 
weeks before departure. You should check your tickets very 
carefully immediately on receipt to ensure you have the 
correct flight times. If flight times change after tickets have 
been dispatched we will contact you as soon as we can to 
let you know.

Please note the existence of a “Community list” (available 
for inspection at http://europa.eu.int/comm/transport/air/
safety/flywell_en.htm) detailing air carriers that are subject 
to an operating ban with the EU Community.

16. Advance Passenger Information.
A number of Governments are introducing new 
requirements for air carriers to provide personal information 
about all travellers on their aircraft to the Authorities before 
the aircraft leaves the UK. The data will be collected either 
at the airport when you check in or in some circumstances 
when, or after you make your booking. Accordingly, you are 
advised to allow extra time to check in for your flight. Where 
we collect this data, we will treat it in accordance with our 
privacy policy.

17. Conditions of Suppliers
Many of the services which make up your holiday are 
provided by independent suppliers.  Those suppliers 
provide these services in accordance with their own terms 
and conditions which will form part of your contract with us.  
Some of these terms and conditions may limit or exclude 
the supplier's liability to you, usually in accordance with 
applicable International Conventions.  Copies of the relevant 
parts of these terms and conditions are available on 
request from ourselves or the supplier concerned.

18. Our Right to Refuse
We reserve the right to refuse a holiday booking from 
anyone without giving a reason.

19. ABTA
We are a Member of ABTA, membership number Y2193. We 
are obliged to maintain a high standard of service to you by 
ABTA’s Code of Conduct. We can also offer you an arbitration 
scheme for the resolution of disputes arising out of, or in 
connection with this contract. Further information on the 
Code and arbitration can be found on

ABTA’s website www.abta.com. The arbitration scheme is 
arranged by ABTA and administered independently by

IDRS, part of the Chartered Institute of Arbitrators.

It provides for a simple and inexpensive method of 
arbitration on documents alone with restricted liability on 
you in respect of costs. Full details will be provided on 
request or can be obtained from the ABTA website. The 
scheme does not apply to claims for an amount greater 
than £5,000 per person. There is also a limit of £25,000 
per booking form. Neither does it apply to claims which 
are solely in respect of physical injury or illness or their 
consequences.

The scheme can however deal with compensation claims 
which include an element of minor injury or illness subject 
to a limit of £1,000 on the amount the arbitrator can award 
per person in respect of this element. The application for 
arbitration and Statement of Claim must be received by IDRS 
within nine months of the date of return from the holiday. 
Outside this time limit arbitration under the Scheme may 
still be available if the company agrees, but the ABTA Code 
does not require such agreement. For injury and illness 
claims, you may like to use the ABTA/Chartered Institute of 
Arbitrators Mediation Procedure. This is a voluntary scheme 
and requires us to agree for mediation to go ahead. The 
aim is to help you resolve your dispute in a quick and cost 
effective way. Details on request or from www.abta.com.
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Leaving from          Form of travel Air  Overland
      (Please leave blank if you are arranging your own travel to connect with the holiday)

 HOLIDAY START DATE NO. OF PLACES ROOM TYPE

Please book me the following places on your holiday(s)

Full Names of Participants as on Passport

Contact Address

     Postcode

Telephone No  Mobile No 

Email 

Full Name

Passport Number  Issue Date 

Expiry Date Nationality  Date of Birth

Full Name

Passport Number  Issue Date 

Expiry Date Nationality  Date of Birth

Full Name

Passport Number  Issue Date 

Expiry Date Nationality  Date of Birth

Full Name

Passport Number  Issue Date 

Expiry Date Nationality  Date of Birth

Special requirements or information we should be aware of: 

I confirm that I accept PTG Tours Limited Standard Terms and Conditions and that the balance of my booking is payable 42 days before departure.  
I also confirm that I have suitable travel insurance cover for the full duration of the holiday.

Name  Date Signature

Declaration & Payment Details

Cardholders Name          Credit Card/ Debit Card*

Valid From Expiry Issue no. Security Code LAST 3 DIGITS ON REVERSE OF CARD

*DELETE AS APPLICABLE

 OR Please deduct my deposit from my:             Credit Card             Debit Card  
* Credit cards will incur a 2% surcharge.

      Please find enclosed my cheque for the deposit* per person per holiday. 
    * For deposit due so individual holiday prices. If booking within 6 weeks of departure please send full payment.

Please send this booking form to: PTG Tours Limited, Boston House, Grove Technology Park , Wantage, Oxfordshire OX12 9FF Fax : 01235 424310
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Credit cards will incur a surcharge of 1.25% for Amex and 2% for Visa/Mastercard. No charge for debit cards

 Payment Details

*There is no surcharge for paying with personal credit or debit cards. Corporate/business cards are 2%. 
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